
My job as a CCA at Saint Vincent’s is to 

brighten up the lives of the residents who live 

at the nursing home. I take care of their daily 

needs, bathing, dressing, shaving and other 

day to day tasks. 

I’ve worked on the 5th floor for the past few 

years and the work has been both challenging 

and rewarding. The floor has a mixture of 

residents: Parkinson’s, residents who simply 

cannot look after themselves anymore, 

residents who may have fallen and broken a 

hip or may have developed some type of 

dementia.  

I recently attended a workshop 

in Truro called “Dementia 360 

Degrees”, with guest speaker 

Teepa Snow. I would like to tell 

you a little about her, her 

background and her teaching 

method.  

She is one of America’s leading 

educators on dementia today. If 

you go to her website “http://

teepasnow.com” you’ll find lots 

of information about her 

education and her passion for the 

work she does. Her website also 

has a lot of valuable information, 

teaching tools and videos. Because of her 

philosophy, her education, work experience, 

today’s medical research and her hands on 

approach as an occupational therapist, Teepa 

Snow developed the Positive Approach to 

Care techniques and training models. 

The workshop in Truro was three hours and I 

went with two co-workers. She had a prepared 

PowerPoint presentation which she went through. 

Teepa Snow gives a person a lot of information in 

a short period of time and several ways to 

approach a situation. I just want to say all of her 

training is hands on and role-playing.  

So Dementia 360 Degrees is seeing dementia 

from everybody’s perspective—the resident, the 

caregivers and the family members. The system 

of care should be centred around persons with 

some form of dementia, it changes who they 

were and who they will become. 

What I took from this 

workshop is that we have 

to change how we 

approach every resident as 

no two behaviours or 

situations are the same. 

Also, if you take something 

you have to give something 

in return. For example, if 

the resident wants to leave 

the floor, try to replace this 

need to leave, with an 

activity. 

We must always be positive 

and put the resident first and 

remember “What if she or he was your mother, 

father, grandmother or grandfather, how would 

you look after them?” 

Paul Saunders, CCA 

If you want to learn more go to: 

http://teepasnow.com/resources/presentation. 
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Recreation Therapy has again this year been granted two summer students. Emma 

will be returning for her third summer at Saint Vincent’s and our new student, 

Michelle, will not only be here for the summer, but also remain here in the fall to 

be Amy Parker’s Recreation Therapy intern. With their support, the Recreation 

Department will be able to provide some great summer programs including a fishing 

trip, a picnic trip, scenic bus drives, ice cream socials and a trip to the Public Gardens. 

Stay tuned for dates (or check out our website) and please let a Recreation Therapy 

staff member know if you would like to be put on the list for any of the trips! 

Summer activities began with 

Canada Day 150 celebrations 

Then there was all that talk about the BIG 

fish that John caught at Lewis Lake and 

WOW was the strawberry jam not the best 

you’d ever tasted? 
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A PAT ON THE BACK WHEN CREDIT IS DUE 
SCOTT BELL, DIRECTOR OF FINANCE 

Our reception supervisor, Marina Symonds, continues to set the positive tone for our facility. Her 

charming sense of humour and energy is infectious and lifts the spirits for so many of us. She and 

her reception team is always so helpful and routinely go well beyond the normal duties associated 

with reception. 

 

I’m always impressed with Scott Muzzerall’s  wealth of experience and number of projects he’s 

been able to successfully manage for us. Over the past year he was able to manage the elevator 

upgrade, the thermostat/ventilation upgrade, air conditioning renovation, the installation of our 

camera system, upgrading the alarm system, the adding of the new workshop, the replacement of 

our dated sprinkler heads and led the development and implementation of the fire plan. He also 

recently added the Environmental Services Department to his scope of 

work. In the coming year he’ll be leading the installation of heat pumps 

in the chapel, the replacement of the ventilation and fire suppression 

in the kitchen renovation, the installation of the new fence and working 

towards the repair of the penthouse cladding and reducing the leaks 

on the 6th floor. 

 

Catherine Monk continues to help our residents feel youthful and fresh 

through her therapeutic approach of hair care. She has built unique, 

positive relationships with many our residents which strengthens their self-image and well-being. It 

takes a special hair stylist to have these soft skills to care for our residents’ needs like she does 

and I commend her for it.     

 

I wanted to share how thrilled I am of our team in the business office. As part of the recent annual 

audit we received word we had the lowest correction rate ever seen by our audit firm Collins 

Barrow Halifax/Dartmouth. This means the work Karen Tobin, Janie MacKinnon and myself do is 

of quality, it's accurate and efficient; we do things right the first time.  

 

I am proud of the support we provide to our residents, their families, our suppliers and our 

greatest asset, our staff. The numbers show we had a busy year; we issued 1,163 payments to 

our suppliers, distributed 1,752 invoices to our residents, collected $3,546,436 from our 

residents and issued 6,522 pay cheques. We also hired 98 new employees, terminated 108 and 

admitted a record 87 new residents. 

 

What I continue to be most impressed with is not the results of our work, it’s the effort, dedication 

and compassion we have in our approach for the Saint Vincent’s community. 

“….we had the 

lowest correction 

rate ever seen by 

our audit firm…” 



A huge thank you to Rebecca Schelew, Jean 
MacLean’s granddaughter, who raised $700 for the 
SVNH team at this year's Alzheimer's Walk!  The team 
total was $1100. Thank you to everyone who helped 
support the Alzheimer’s Society of Nova Scotia. 

Walk for Alzheimer`s 

Malcolm Pain, a regular visitor at Saint 
Vincent’s and at 79 the oldest Nova 
Scotia participant at this year’s Boston 
Marathon, was among 120 Nova Scotians 
who participated in the run. 
For the third year in a row 
Malcolm finished third in his 
75-79 year age group with 
an impressive 4:04:06. He 
now has his sights set on 
setting a record in next 
year’s marathon as an 80 
year old runner. Go 
Malcolm! 

It was all in a day’s work for John—taking down that fence 

What a Difference a Day Makes 
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