
Resident’s Council Minutes 
Date:  October 2019 
Present: 13 Residents – all floor represented 
 
Staff:   
Amy Parker- Recreation Therapist 
Hillary Wellard- Co-Chair 
Angela Berrette- Executive Director 
Kim Wright- Director of Quality and Operations 
Krista O’Hearn- Support Service Supervisor 
Natalie- Nutrition Serves Supervisor 
John MacDonald- Facility/Maintenance Manager 
Ken Rehman- Director of Resident Care 
Rachel Oberholster- Recreation Therapy Intern 
 
Old Business:  

1. No follow up actions required from previous meeting. 
 
Management Messages: 

1. Angela announced that that they are implementing cameras in the middle 
of each hallways on each floor as well as the end of the hallway, in the 
elevators and medication rooms. This is being implemented as a safety 
precaution and to improve safety. They will only be in public areas. A 
Resident enquired about how we got the funding and Angela responded by 
telling her that we have special funding allocated for information and 
technology uses.  Action: no follow up required. 

 
Recreation Therapy Programs: 
Recreation Programs for the month of October were reviewed, the highlights 
include:  

a) 1st- Men’s Club (Windsor Room) 
b) 2nd- Music with the Trilites (Chapel) 
c) 3rd- Art Expression (Windsor Room) 
d) 4th- Massage Students and Hymn Sing 
e) 5th- Mind Matters (2nd Floor), Bowling (Windsor Room) 
f) 8th- Visit from the daycare (Windsor Room)  
g) 10th- Floor Hockey for 5th and 6th floor 



h) 11th- Remembrance Day Service (Chapel) 
i) 12th- Classic TV (Windsor Room) 
j) 19th- Music with Memory Lane (Chapel) 
k) 21st- Memorial Service (Chapel) 
l) 22nd- Visit from the Daycare (Windsor Room) 
m) 23rd- Music with the Silver and Gold Fiddlers (Chapel) 
n) 24th- Floor Hockey for the 2nd and 4th Floors 
o) 28th- Music with Greg and the Gang (Chapel) 
p) 29th- Fall Fair from 9-1  
q) 30th- Music with Karlene (Chapel) 

New Business:  
1. A Resident requested that an agenda for the meeting be given out instead 

of the minutes from last meeting. Action: Amy (Chair of the Council) will 
trail this for next meeting. 

2. A Resident asked about silverware as it seems there is not enough for 
everyone on the floors. Action: Krista said that there has been more added 
so this will be addressed. No follow up required. 

3. A Resident wanted to know why it always felt so cold in her room. Action: 
John told us that there was someone in the building at the moment 
addressing this issue. Action: no follow up required. 

 
Next Resident’s Council Meeting will be Monday the 25th of November at 
2:00pm in the Windsor Room.   
 
 
Respectfully Submitted, Amy Parker Recreation Therapist 
 


